Northumbria Major Incident Clergy Response Plan 

Action to be taken when called out

Accredited Clergy will be contacted by the colleague acting as Clergy Control who will confirm that this is a Major Incident and asked if they are available to respond.  The initial contact may be to assess availibility and ask you to stand by.

DO NOT MAKE YOUR WAY TO THE SITE UNTIL ASKED TO DO SO
1. If called you will be expected to be available for up to one 8 hour shift in a 24 hour period.  If this is not possible at that time due to unavoidable commitments please decline the invitation to attend.  Once you are on site it is important to be able to give your full attention.

If the incident is prolonged you may be asked to stand by for a second or third wave of support. 

2. Note the details given to you of the nature of the incident, the location at which you are required, and any special arrangements for travel or access.   You are most likely to be called to a reception centre either for survivors or friends and relatives.  This may be well away from the site of the incident.

3. Take with you the following   

4. Make yourself known to a police officer immediately on arrival and then report to the person co-ordinating the reception centre.

5. Please record if possible names of those with whom you have spent time, with a brief note of the encounter.   Also record any specific action taken – for example, referring a person on for medical assistance. 

6. If you consider that more clergy are needed, or if support is required from a representative of a particular faith group, notify Clergy Control, who will follow this up whilst you continue to be involved in the incident.

7. For any queries connected to your work on site, speak to the senior person in charge at the site in the first instance.  Clergy Control is also available for support.

If there are matters connected to your church or family responsibilities which need to be dealt with, clergy control can relay messages or offer assistance so that you can concentrate on the incident.

8. If you need to leave for any reason – for example, you are asked to accompany someone to a hospital, or are unable to continue your duty – notify the Clergy Control who will arrange for a colleague to cover.  

9. If colleagues attend to take over at the end of your shift, briefly hand over to them and bring them up to date on events and what is required.   Clergy Control will contact you to debrief.

10. Within the bounds of confidentiality, and with the agreement of the person, you may be asked to liaise with faith or chaplaincy colleagues locally or in the person’s home area, in order to ensure continuity of pastoral care.  You should record a brief note of information given and to whom. 

11. It is essential that all clergy involved attend a debriefing as soon as possible after the end of their shift.  This will be run by the Newcastle Diocesan Pastoral Care and Counselling team and you will be given details of time(s) and venue. 

Your feedback will also be requested as part of the review of the operation once the incident is concluded.

12 Do not respond to approaches with the media about the incident.  Any enquiries should be referred to Clergy Control or the Newcastle Diocesan Head of Communications Roderick Stuart 07825 777 386 
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Clergy Response ID Badge


NOTE if you are asked to attend an incident at the Airport you will also need your passport


Copy of these instructions


Note of directions to site / map/ sat nav as needed


Any items needed for ministry (Bible, prayer book etc).


Wear a clerical collar if you normally do so


Notebook and pen


Mobile phone and charger


Torch may be helpful


If time allows, bottle of water and small quantity of food for own use








